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BASS COAST THERAPY CANCELLATION POLICY 
 
 
Bass Coast Therapy requires 24hrs notice for appointment cancellations and 
rescheduling.  
 
For cancellations less than 24hrs or if you do not attend an appointment a $50 
cancellation fee will be charged.  
 
Bass Coast Therapy understands that there may be times when you are unable to 
attend your appointment because of an unexpected illness or emergency. If this 
happens to you, please contact us to talk about your circumstances and request that 
the cancellation fee is waived.  
 
Bass Coast Therapy often has a wait-list for appointments, therefore late 
cancellations impact the ability for us to provide services to others who have been 
placed on a waiting list. 
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